>>> forget long lines and lost bags. for many airline travelers, the biggest headache is the young and the restless, the whiners and the screamers, the seat-kickers and the tantrum throwers. there's a growing push for kid-free flights. passengers are venting their frustration on facebook. in fact, one writes, "this is an idea long overdue. i ask for this when being seated. in restaurants now, because parents have no control over their kids." one poll shows nearly 50% of flyers would like a section reserved for families. let's bring in matt daimler, founder of seatguru.com, and also with us, brandon masada, the executive director for airline passenger rights. great to see you today. brandon, when we're talking about what your rights are, do you have the right to request to sit away from a screaming baby?

>> well, in today's air travel environment, it's kind of hard to see that playing out. the airlines have cut back on their number of flights. we're flying in planes that are either to capacity or oversold, so you know, it's going to be really hard to do that. and the airlines can barely keep up with what they're supposed to be doing now. i can't imagine creating different sections or different flights that would be child free.

>> matt, i've been on a flight where the kids are kicking the back of the seat through the whole thing, and i'm the one who has to turn around and tell them to please stop it, because their parents aren't doing it. i get the guy who posted on facebook, i get that frustration. but having also flown with a toddler, i understand no matter what a great disciplinarian you are, toddlers act up. they throw temper tantrums. so what can passengers do to take the reins?

>> there are certain areas of the planes where you're more likely to find children. one of the areas is bulkheads, and there are also bassinet locations on those bulkheads, so seatguru will show you the seats that are farther we from those bassinet bulkhead locations. so that's one chance you have to have avoiding an area where children are most likely to be.

>> i believe qantas settled a 2009 lawsuit. a woman says a screaming child on her flight caused her to lose some of her hearing. and then there are the complaints about, for instance, overweight passengers. you've got people who are calling for special designated rolls -- rows for tall, heavy, or disabled passengers. i don't know, brandon, do you think that's a good idea?

>> we're actually one of the organizations that is calling for that change. the bottom line is, it's not the size of the person's butt that we should be discussing, but rather the size of the seat that that person's butt is sitting in. the average male since 1960 weighs 25 pounds more. the average female since 1960 weighs 24 pounds more, yet the seats in coach class have either decreased or stayed the same since 1958. take out a measuring tape and look at 17 inches to 18.5 inches.

>> is that the airline's fault or our fault for getting fat?

>> we're crammed into these coach seats like sardines. we look at it from the point of view, from passengers of size, it's just as uncomfortable for a fat passenger to be sitting next to somebody else. you know, what's funny is, we have a member out in los angeles, his name is marcus hopkins. you know, he asked the question during this whole fat tax debate, he's 6'2", weighs about 145 pounds. he wants to know -- he has a question for the airline, is he going to get a credit since he doesn't take up his whole seat?

>> southwest had one of the commenters online, "why do i have to share my seat with someone who is too big for their own? i really feel like this should have paid half my fare since they took up half of my seat." it's a problem overall, brandon, matt, good to talk to you about it.
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