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>> ANCHOR: Snowed in, massive airport delays are a problem for millions of travelers, but in the UK it might soon be a problem for the government to remedy.
First Minister is pushing for new laws that would allow regulators to fine and punish airports for travel disruptions.
My next guest says that airports should be penalized for not honoring passengers' rights and in this case more government is the right answer, Brandon Macsata, executive director of the Association for Airline Passenger Rights joins us now.
You know, when we hear more government intervention, it doesn't make me feel warm and fuzzy about things getting better.
>> BRANDON MACSATA: Well, especially in cold weather like this, we want to feel warm and fuzzy; right, and I agree with you and our organization is not calling for complete government intervention on this issue or any issue for that matter.
We believe in a balanced approached and unfortunately when you look that issue of say tarmac delay, excessive tarmac delays, when the airlines were left to self‑police for ten, 15 years, they did absolutely nothing but stick their head in the sand and meanwhile passengers were left stranded, so we do feel that there has to be some sort of government intervention.
>> ANCHOR: Okay, give us the extent to the intervention that you think would be good, but not so onerous that, I don't know, that it capsizes capitalism in some way.
>> BRANDON MACSATA: Absolutely, you know, the bottom line is nobody is blaming the airlines, or the airports for that matter, for bad weather, however, how the airports and how the airlines respond during circumstances like that is absolutely their responsibility and like most other things within the airline industry, they implement these rules and their regulations so haphazardly, nobody knows what their rights are, so I think that there should be some basic standards, such as informing the fliers as to what's happening, why is the flight delayed, how long it is going to be delayed, what are their options, is there some minimal level of refreshments available for them, whether it's food, accommodations, maybe hotel accommodations, I mean we've heard horror stories of families with infants being trapped in an airport because the airline has not been accommodating to a passenger and in no other industry is this accepted except in the airline industry.
>> ANCHOR: Well, you know, Brandon, the airline industry deregulated in 1978 and since then it's become so democratized people from all walks of life routinely hop on a plane and visit their relatives in Miami and Tucson, you didn't even hear about that, it was only for rich folks.

So let's say that the government did some of these things that you're talking about, we're also talking about are prices starting to go through the roof and maybe a backfiring of some ways.
>> BRANDON MACSATA: Okay, but what's the alternative?
Right now we're dealing with pretty competitive fares, however, that doesn't take into consideration all the ancillary charges that these airlines are levying on their passengers.
It's a cat and mouse game; you have passengers showing up at the airport thinking that they've paid say $200 for a ticket and then come to find out they're being charged over $100 for their bags.
Passengers don't know what they're paying.
You look at Delta and American Airlines now pulling their fares off of Orbitz.
There needs to be more transparency and government does play a role.

We're not calling for a complete re‑regulation, I mean heck, all you have to do is look at TSA and the way their dealing with security measures and what a joke that's become, so we're not calling for government, complete government, intervention because we know that's not the answer.

There needs to be a compromise, there needs to be a middle ground in this situation.
>> ANCHOR: Now, I got to tell you when it comes to things like the tarmac stuff and the games that they play with the on time, leaving the gate and all that kind of stuff, I agree 1,000 percent, although I think when you have a storm, like the storm we've just experienced, it's really tough to know exactly where the airlines could have gotten it better and to assume somehow that government involvement would have done well.

I got to tell you New York City, the State of New Jersey had a travel emergency, but I really had a heck of a time once I got to Manhattan; I’ve never seen streets that bad before.

This government was flatfooted.
>> BRANDON MACSATA: Well, government can be flatfooted, in fact, I would argue that government is often flatfooted, but they do play a role and to say that government doesn't have the right and the responsibility to protect it's citizens and the rights of it's citizens, especially in the case with an airline when you get on that plane or when you get to that airport, you're basically relinquishing your rights.
And for how many years did passengers sit on tarmacs for nine, ten, 11 hours and the airlines did absolutely nothing about it and our fears, what's happening with baggage fees, what's happening with flight cancellations, and some of these other issues that we saw yesterday with the storm, if there's not somebody watching the airlines and they're left to self‑police, what kind of situation are we going to be left with and most passengers that I talk to have some serious concerns about it.
>> ANCHOR: Well, you're absolutely right, Brandon, I have concerns and most people watching the show do.

We've just got to be careful about that slippery slope of letting government get more involved.
Appreciate your time.
>> BRANDON MACSATA: I agree.

>> ANCHOR: Obviously, you’re warm and cozy where you are, so that's the good news, we'll see you soon.
>> BRANDON MACSATA: Thank you so much.

(End of Segment)
