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Air Carrier Access Act of 1986
Purpose: The purpose of the Air Carrier Access Act of 1986 (49 U.S.C. 41705) provides that no air carrier may discriminate against any otherwise qualified individual with a disability, by reason of such disability, in the provision of air transportation.
Summary: The Air Carrier Access Act of 1986 (ACAA) prohibits domestic air carriers from discriminating against persons with disabilities in the provision of air transport. The law states that persons with disabilities will have access to all services, goods and information that they provide to any other passenger as part of their normal operating practices and forbids air carriers from treating passengers with disabilities any differently than other passengers except in making the necessary accommodations. The following guidelines are redacted from DOT document 14 CFR Part 382 titled Nondiscrimination on the Basis of Disability in Air Travel: 

· Airport Accessibility

The ACAA mandates that the Americans with Disabilities Act Accessibility Guidelines (ADAAGs) apply to the following airport facilities/services making them accessible to all passengers with disabilities, including individuals who use wheelchairs:

· Terminal facilities;

· Parking areas;

· Ground transportation; and 
· Systems of inter-terminal transportation (i.e., shuttle vehicles and people movers).

In addition, passengers with disabilities shall undergo security screening in the same manner, and be subject to the same security requirements, as other passengers. Should any assistive device activate the security system, more thorough screenings shall be conducted in the same manner as for other passengers. Private security screenings shall not be required for qualified passengers with disabilities to a greater extent, or for any different reason, than for anyone else.
Carriers shall not restrict the movements of passengers with disabilities in terminals or require them to remain in a holding area or other location in order to be provided transportation, to receive assistance, or for other purposes, or otherwise mandate separate treatment for passengers with disabilities.

· Aircraft Accessibility and Wheelchair Issues

The ACAA mandates the following accessibility standards on aircraft for passengers with disabilities:

· At least half of all aisle seats on aircraft with thirty or more passenger seats are required to have movable aisle armrests;

· Aircraft with 100 or more passenger seats shall have a priority space in the cabin designated for stowage of at least one folding wheelchair.
· Multi-aisle aircraft shall include at least one accessible lavatory provided with door locks, accessible call buttons, grab bars, faucets and other controls and dispensers.

With respect to wheelchairs, upon request of a passenger, a carrier shall stow a folding, break-down or collapsible battery-powered wheelchair in the passenger cabin stowage area. If the wheelchair can be stowed in the cabin without removing the battery, the carrier shall not remove the battery. If the wheelchair cannot be stowed in the cabin without removing the battery, the carrier shall remove the battery and stow it in the baggage compartment. In this case, the carrier shall permit the wheelchair, with battery removed, to be stowed in the cabin.

If an approved stowage area in the cabin is not available for a folding, collapsible, or break-down wheelchair, the wheelchair shall be stowed in the cargo compartment. When wheelchairs or other assistive devices are disassembled by the carrier for stowage, the carrier shall reassemble them and ensure their prompt return to the individual with a disability. In order to achieve the timely return of wheelchairs, passengers’ wheelchairs and other assistive devices shall be among the first items retrieved from the baggage compartment. 

· Requirements Concerning Services

Air carriers are not permitted to refuse to provide transportation to a qualified passenger with a disability on the basis of his or her disability, limit the number of such passengers who are permitted to travel on a given flight, or require an passengers with a disability to provide advance notice of his or her intention to travel or of his or her disability as a condition of receiving transportation, services or accommodations.

Carriers shall also provide assistance requested by or on behalf of passengers with disabilities, including:

· Enplaning and deplaning;

· Assisting in making flight connections and transportation between gates (i.e. services personnel, ground wheelchairs, boarding wheelchairs, on-board wheelchairs and ramps or mechanical lifts);
· Boarding using level-entry loading bridges or accessible passenger lounges where these means are available.

Where these means are unavailable, assistance in boarding aircraft with shall be provided. Hand-carrying of passengers is permitted only for emergency evacuations (i.e., directly pick up the passenger's body in the arms of one or more carrier personnel to effect a change of level that the passenger needs to enter or leave the aircraft).

A carrier may require up to 48 hours advance notice and one-hour advance check-in concerning a qualified individual with a disability who wishes to receive any of the following services, types of equipment, or accommodations:
· Medical oxygen for use on board the aircraft, carriage of an incubator, hook-up for a respirator to the aircraft electrical power supply, or accommodation for a passenger who must travel in a stretcher, if this services are available on the flight;
· Provision by the carrier of hazardous materials packaging for a battery for a wheelchair or other assistive device;
· Accommodation for a group of ten or more qualified individuals with disabilities, who make reservations and travel as a group; and
· Provision of an on-board wheelchair on an aircraft that does not have an accessible lavatory.

A carrier shall make available, on request, information concerning facilities and services related to the provision of air transportation to passengers with disabilities including:

· Any limitations on the ability of the aircraft to accommodate passengers with disabilities, including limitations on the availability of boarding assistance to the aircraft, with respect to the departure and destination points and any intermediate stops. This information shall be provided to any passenger who states using a wheelchair for boarding, even if the passenger does not explicitly request the information.
· Any limitations on the availability of storage facilities, in the cabin or in the cargo bay, for mobility aids or other equipment commonly used by persons with disabilities;
· Whether the aircraft has an accessible lavatory.

Passengers with disabilities, including those with vision or hearing impairments, shall have timely access to all information the carrier provides to other passengers in the terminal or on the aircraft.
· Accommodations for the Deaf and Hard of Hearing

Each carrier providing scheduled air service, or charter service, and which makes available telephone reservation and information service available to the public shall make available a telecommunications device for the deaf (TDD) service to enable persons with hearing impairments to make reservations and obtain information and be available during the same hours as the telephone service for the general public. Users of the TDD service shall not be subject to charges for a call that exceed those applicable to other users of the telephone information and reservation service.

Where safety briefings are presented to passengers on video screens in the aircraft, the carrier shall ensure that the video presentation is accessible to persons with hearing impairments by using open captioning or an inset for a sign language interpreter as part of the video presentation, or by closed captioning. 

· Attendants and Service Animals

A carrier may require that a person with a disability travel with an attendant as a condition of being provided air transportation, if the carrier determines that an attendant is essential for safety, or if a person, because of a mental disability, is unable to comprehend or respond appropriately to safety instructions from carrier personnel, including the safety briefing. A carrier may also require an attendant if a person has such severe hearing and severe vision impairments that the person cannot establish some means of communication with carrier personnel, adequate to permit transmission of the safety briefing, or if person with a mobility impairment so severe that the person is unable to assist in his or her own evacuation of the aircraft.

If the carrier determines that a person meeting these criteria must travel with an attendant, contrary to the individual’s self-assessment that he or she is capable of traveling independently, the carrier shall not charge for the transportation of the attendant. But if, because there is not a seat available on a flight for an attendant whom the carrier has determined to be necessary, and a person with a disability who has a confirmed reservation is therefore unable to travel on the flight, the person with a disability shall be eligible for denied boarding compensation.

Carriers shall provide routine services within the aircraft cabin as requested by or on behalf of passengers with disabilities or when offered by air carrier personnel and accepted by passengers with disabilities. However carriers are not required to provide extensive special assistance to qualified passengers with disabilities, such as assistance in actual eating, within the restroom or assistance at the passenger’s seat with elimination functions or provision of medical services.

Carriers shall permit dogs and other service animals used by passengers with disabilities to accompany the passengers on a flight. Carriers shall accept as evidence that an animal is a service animal identification cards, other written documentation, presence of harnesses or markings on harnesses, tags, or the credible verbal assurances of the qualified person with a disability using the animal. Carriers shall permit a service animal to accompany a qualified passenger with a disability in any seat in which the person sits, unless the animal obstructs an aisle or other area that must remain unobstructed in order to facilitate an emergency evacuation.

Analysis: The Air Carrier Access Act of 1986 establishes acceptable accessibility standards for passengers with disabilities.  These standards apply to all facets of air travel, including airport accessibility, aircraft accessibility, provision of services to passengers with disabilities – including accommodations for the Deaf and Hard of Hearing, and passengers traveling with attendants or service animals.
Please visit www.flyfriendlyskies.com to learn more or to join today and help make our skies friendlier!




































